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• Site Selection



S I T E  S E L E C T I O N
M A R Y V I L L E  C E N T E R  C A M P U S



Job Creation

• 7 area offices consolidated to 5 

• Over 900 local employees in 2016 

• Commitment for 600 new jobs in 4 

years



Our Project

• Hub for our Portfolio Service Center

• Project initiated March 2016

• 6th Floor, 45,000 SF

o Completed February 2017 

• 5th Floor, 45,000 SF

o Completed in February 2018

• 3rdh Floor, 45,000 SF

o Half completed November 2019

o Remainder to be completed 

2019



Space Protocols

Overview of Space Types
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Individual spaces

1. Unassigned Individual Workstations
2. Touchdown Spaces 
3. Duck-in Rooms
4. Plan Table Rooms

Collaborative spaces

5. Enclosed Huddle Rooms
6. Semi-enclosed Huddle Rooms
7. The Studio
8. The Project Room
9. Interview rooms

Amenities

10.   Café
11. Co-working Lounge
12. Learning Center
13. Library
14. Mothers Rooms

Support

15.   Tech Central
16. Printer/copy areas
17. Personal storage
18. Shared team storage

Client Suite

19.   Concierge Lounge
20. The Club
21. Client meeting rooms



A CWORK ROOMS FRONT OF HOUSEB UNIQUE SPACES

INNOVATION STRATEGY

FOCUS

4. CO-WORKING LOUNGE

5. KNOWLEDGE CENTER

6. LIBRARY

7. THINK TANK

8. STUDIO

9. CAFÉ

10. EXCHANGE ROOMS

11. iPLAN ROOMS

1. MEET UP’S

2. BREAK OUT’S

3. DUCK IN’S

12. CONCIERGE LOUNGE

13. GUEST DUCK IN’S

14. CLUB

15. CLIENT MEETING ROOMS
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The floorplan is divided into 4 quadrants or neighborhoods.

space naming

The neighborhoods have been named after the 4 key values of the PSC.
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desk types



monitor locations



WORK SURFACE

POWER 

BOX

LAPTOP

MOUSE

HEADSET

DUAL MONITORS ON ARMS

EXTRA POWER AND 

USB PORTS ON THE 

TOP OF THE WORK 

SURFACE

What do I do when I arrive at the desk?
• Take cord from desktop relay box and plug into laptop

• Take cord from power box and plug into laptop

• If your headset needs charged, attach your headset power cord to USB outlet on desktop

DESKTOP 

RELAY BOX

Individual 

Workstation 

Set-Up

= Permanent Set Up

= My Tool Kit



Workplace Etiquette
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CLEANLINESS

CHOICE

VOLUME

RESPONSIBILITY

RESPECT

Use available cleaning supplies to wipe down spaces you use as appropriate. Be especially mindful after eating and 
drinking.

Be mindful of your volume in the open office. Only use speaker phone in fully enclosed rooms. Anticipate 
colleagues’ openness for interaction before interrupting them. 

Choose where to work based on the activities you have for the day. To support everyone’s full enjoyment of the 
environment, continue to try different seats and areas of the floor, so that others may do the same.

Respect space protocols. Different space types have been designed to support the different types of work we do. By 
following the protocols we ensure those spaces are used as intended, thereby supporting the work that needs to get 
done.

Take care of the workplace. We are each responsible for maintaining the space and our individual technology tools. 
Please report any issues with the performance of the space or technology to office services.

Workplace Etiquette defines the norms we practice so that we can all have a comfortable and enjoyable work experience. It is about 
being a good neighbor. 



Space Protocols
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Space Protocols describe the behaviors expected when using particular space types in the new work environment.

Duck In’s are primarily non-reservable spaces designed for taking unexpected or confidential calls. For those needing to 
do quiet, focused work, the library is recommended. 

When working in an individual workstation, respect the “Available Desk Policy” by completely clearing the workstation 
when you plan to step away for over 2 hours and at the end of your day. 

INDIVIDUAL WORKSTATIONS

LIBRARY

DUCK IN’S

EXCHANGE ROOMS

The library is intended to be used for undisturbed focus work. Please do not take calls in this space. Do not disturb 
colleagues when working here. Send an email or IM instead.  

THE CLUB

CONCIERGE LOUNGE

CLIENT MEETING ROOMS

There are two small rooms called Exchange rooms located near the concierge lounge. These rooms are intended for 
interviews and HR-related meetings. 

The concierge lounge is designed to welcome guests. There are two small rooms in this area designed for 
accommodating client break out meetings and guest phone calls.

The Club is an area that has been designed to accommodate visiting clients and other guests. This area may be used as a 
lounge for clients between meetings or as a special event space.

The Club leads into three large meeting rooms that have been designed to be client-facing. 



















Health is a state of complete 

physical, mental, and social 

wellbeing, and not merely the 

absence of disease or 

infirmity.

- The World Health 

Organization
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WELL Building Standard

The WELL Building Standard is revolutionizing the way people think about 

buildings. It explores how design, operations and behaviors within the places 

where we live, work, learn and play can be optimized to advance human 

health and well-being.



Wellness and Green Initiatives
O U R  P R O J E C T

Pursuing WELL Building certification for New and Existing 

Interiors (Silver)

Striving to be First WELL certified project in Missouri

WELL Building Standards LEED Building Standards

LEED certification for Commercial Interiors (Silver)



Process

• Verification Type



Matrix

• Preconditions

• Optimization



Levels





















Mind

84 Health and Wellness Awareness

O P T I M I Z E D C O G N I T I V E  A N D  E M O T I O NA L  H E A L T H  T H R O U G H 

D E S I G N,  T E C H N O L OG Y,  A N D  T R E A T M E NT  S T R A T E G I ES



T H E  V A L U E  O F  B E T T E R  B U I L D I N G S
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